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HUDMOBILE ON HOME COMPUTERS

This document is a step-by-step instruction to check or remove duplicate or older versions of
the Citrix client. It provides instructions to download, install and configure Citrix Receiver 4.1
for Windows on the following machines:

. Windows XP

. Windows Vista
. Windows 7
. Windows 8.x

This document also includes steps on how to login into HUDMobile with a grid card and
launch published applications.

Please note:

* The Internet Explorer (IE) version used on this document is IE8. If your web browser version is
not IE8, some of the displays in these steps may appear different.

* You need to use the HUD issued grid card to access HUDMobile.hud.gov.

If you experience any issues with access to HUDMobile.hud.gov, or require assistance, please
contact the HITS Help Desk at 1-888-297-8689 option 9.
Steps:

e Remove or uninstall duplicate or older versions of the Citrix client.

e Configure your Internet Explorer Security Settings.

e Login to HUDMobile.hud.gov.

e Download, install and configure your Citrix Receiver 4.1 for Windows.



Remove older version of

Citrix client

To ensure you do not have
a duplicate or an older
version of the Citrix client
installed on your system,
please follow these steps.

Log on to your system as
the user with administrative
rights.

Uninstall or remove any
existing installations of
online plug-in or Citrix
receiver from the client
machine before starting
the installation process.

A. Windows 8/8.1/7 or
Vista — Control
Panel>Programs and
Features

B. Windows XP -
Start->Control
Panel>Add/Remove
Programs

If you have one or more
entries that begin with
“Citrix online plug-in
(Web), Citrix
presentation client, or
Citrix receiver”, uninstall
or remove all Citrix
programs individually
from oldest to newest
version.
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;: EMC SourceOne Archive Search 2010 Addn
EMC SourceOne Offline Access
8B GoToMeeting 550133
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To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

= @
Installed On
27172013
3/6/2013
4/10/2013
3/6/2013
10/22/2012
10/22/2012
3/6/2013
2/12/2013
2/20/2013
202072013
3122013
10/22/2012
2/8/2013
2/11/2013




Configure your Internet

Explorer Security
Settings

Clear Your Internet Explorer
Cache:

Open your Internet Explorer
and Select Tools->Internet
Options to configure your IE
settings.

Please note: If the Tools
menu is not visible, press
the Alt key on your
keyboard. Select
View->Toolbars and select
Menu bar to display.

& http://go.microsoft.com/fwlink/p/Linkld= O ~ &

File

Edit BUETS Favorites

Tools

Help

U I\J = |:| http://hudsharepoint.hud.gov/sites/DCSM/SBA/ default.aspx
File Edit View Favorites oo Help
i Favorites o n Sugg 1 Delete Browsing History... Ctrl+5Shift+Del
— InPrivate Browsing Ctrl+Shift+P
u Home - Server Team . }
- Diagnose Connection Problems...
Reopen Last Browsing Session
InPrivate Filtering Ctrl+Shift+F
InPrivate Filtering Settings
Pop-up Blocker r
Smart5creen Filter 4
Manage Add-ons
L Compatibility View
Server Team - BIC Clie
Compatibility View Settings
Documents Se
Subscribe to this Feed...
Windows 2008 Server .
Build Forms Feed Discovery b
Server Operations h Developer Tools F12
TestW2K3
. . M CneMote Linked Motes
Hud Daily Morning
Report end to OneMote
. L
,’T”mq Internet Options

@ This page can't b
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Cuick tabs
Explorer bars

Goto

Stop

Menu bar

Ctrl+Q

Favorites bar
Command bar

Status bar

Esc Lock the toolbars




Select the General tab and
in the browsing history
section, click the delete
button to clear your web
browser’s cache,
temporary files, cookies
and the browsing history.

Internet Options

|8 Jlmez

General Security | Privacy | Content | Connections | Programs | Aduan::edl

-
)

ome page

Browsing history

To create home page tabs, type each address on its own line.

hitp://hudsharepoint.hud. gov/sites/DCSM/SBA/ defa e

-

NJSE current ] [ Use default H IUse blank

les, history, cookies, saved passwords,

and web form inforfgtion.

Delete browsing his

[ Settings ]

Search

p Change search defaults.
Tabs

— | Change how webpages are displayed in
— tabs.
Appearance
[ Colors H Languages H Fonts ][ Accessibility ]




Ensure the “Preserve Delete Browsing History
Favorite website data” is —Ezé
unchecked (to save your rve Favorites website data

. : Keep cookies and temparary Internet files that enable your favorite
favorite COChe) . Click the websites to retain preferences and display faster.
Delete bufton. You should

see a nofice af The bottom [/[[Temporary Internet files and website files

of the page STOhng. that Copies of webpages, images, and media that are saved for faster
the selected browsing viewing.

history has been cleared. [V]|Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

[/|[History
AH’GI’I’]GTGW, once your List of websites you have visited.
browser is open, you may
simply press [||pownload History
Cirl+Shift+Delete to open List of files you have downloaded,
Th.e Browsing H|s’(ory . [lForm data
window on the rlgh’r (TO Sklp Saved information that you have typed into forms,
the above steps).
[ JlPasswords

Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[]lactiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
— details about your visit,

About deleting browsing history Delete I Cancel
Add HUD website to Trusted Internet Options [
Sites: General | Security |P'ri'¢acy | Content | Connections | Programs | Aduanced|
Select the Security tab, \’N -
. . . Select a zone to view or ge security settings.
click Trusted Sites icon and

~ :
then click sites button. “ Gl. f-’ ®

=

Internet Local infranef  ptei=st=li=- | Restricted

Type https://*.hud.gov in sites
the “Add this website to the Trusted sites "\.qi _ ]
zone:” field and click Add ? This zone contains websites that you s
4 trust not to damage your computer ar
your files,

You have websites in this zone.

Security level for this zone

Custom

Custom settings.
- To change the settings, didk Custom level,
- To use the recommended settings, dick Default level,



https://*.hud.gov/

Select the Privacy tab, and
click “Sites”.

Internet Opticns

[ 7 e

| General | Security | Privacy |Content I Connections | Programs | .ﬁ.d'u'anced|

Settings

locks third-party cookies that save information that can

— used to contact you without your explidt consent
Restricts first-party cookies that save information that
n be used to contact you without your implicit consent
[ Sites ]I [ Import ] [ Advanced ] Default
Lacation

[ Nevgr allowe ux_-el:nsites to request your Clear Sites
physical location
Pop-up Blocker

Turn on Pop-up Blocker

Settings

Type hud.gov in the
“Address of website:” field
and click Allow.

Per Site Privacy Actions E

Manage Stes

?-_ ou can specify which websites are always or never allowed to use
i:é cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage., and then click Allow
or Black.

To remove a site from the list of managed sites, select the name of the website
and click the Remowve button.

Address of website:

Block

Managed websites: /
Domain / Settng Remove
hud .gov

Always Block Remove all




Still on the Privacy tab,
click on Settings.

Internet Options @

| General | Security . Privacy | Content I Connections I Programs I Advanced |

Settings

Select a setting for the In
Medium

privacy policy
- Blocks third-party cyokies that save information that can

- Restricts first-party cogkies that save information that

[ Sites ][ Import ] [ .ﬁ.tk—mced ]

Location

[ Mever allow websites to request your
physical location

Pop-up Blocker
Turn on Pop-up Blocker

InPrivate

Type *.hud.gov in the
“Address of website to

allow:” field to add
*.hud.gov to the pop-up
blocker settings.

Pop-up Blocker Settings

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
# ! websites by adding the site to the list below.

Address of website to allow:

=~ hud gov | Add '

Allowed sites:

* hud gov [ Remove

Remove all. ..
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http://*.hud.gov/

How to login to

HUDMobile

Once the old Citrix
Receiver for windows is
uninstalled successfully,
open your Internet Explorer
browser and navigate to:

HUDMobile.hud.gov

Enter your
Username/Password and
select your domain. Click
the Log On button to
continue.

Legal Notice:

This system and associated resources are the property of the U.5. Department
of Housing and Urban Development. Misuse or unauthorized access to this
system may be subject to the provizions of the U.5. Federal Criminal Cgg

A User name:
';..-.. |||'|| * Pazsword: esesssssssess Eﬂter mur
= M & password
Py 1o Domain: HHG

Enter your grid card
information and click
Submit fo continue.

Please type vour responze below. enter vour gri d card

information
Enter a response to the grid -
challenge [BS] [M] [#] usinga eee
card with serial number T,

Submit
I—



https://hudmobile.hud.gov/
h01815
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For Internet Explorer 11
only:

Select Tools menu and
click Compatibility View
Sefttings.

For Internet Explorer 11
only:

Type hud.gov and click
Add.

Click close to continue.

Tools Help
Delete Browsing History... Ctrl+shift+Del
IrPrivate Browsing Chel+Shift+-F

Diagnose Eanneckion Problems. . .
| Reopen Last Browsing Session

InPrivate Filtering Zhr -5 hift+F
InPrivate Filtering Settings

Pop-up Blocker 4
SmartScreen Filter L
Manage Add-ons

Compatitilits: M

Compatibility View Settings

Subscribe b Ehis Feed, .,
Feed Discaversy

Developer Tools Fiz

Internet Options

% You can add and remove websites to be displayed in
m Compatibility View.

Add this wehsite:
[l Al

Websites you've added to Compatibility View:

hud. gawv Remoyve

N

™| Include updated website lists from Micrasoft
¥ Display intranet sites in Compatibility View
[ Display all websites in Compatibility View

| Close I




You will be prompted to
install Citrix receiver from

the HUDMobile site. Select CURRENT VERSION OF CITRIX RECEIVER REQUIRED
the Iicgnse“ agreement by OIG and HUD Laptop Users: Please contact your Help
checking "l agree with TTe Desk or Skip to Login  Other Users: Accept license
Citrix license agreement = _

and click Instail. agreement and click Install

I 1agree with the Citrix license agreement

Security details | Skip to Login

Click Run on the securiTy File Download - Security Warning

warning.

Do you want to run or save this file?

. I Mame: CitrixReceiver.exe

Type: Application, 51.1MB
From: portaltest.hud.gov

Run I Save | Cancel

~ While files from the Intemet can be useful, this file type can

paotertially ham your computer. i you do not trust the source, do not
run ar save this software. What s the risk?

Ciick Run again on fhe X

security warning. T B

IE Mame: CitrixReceiver

Publisher: Citrie Systems, Inc.

_xl More options | Fun || Don't Run I

-

While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

10




Click Install fo continue Citrix Receiver 2
installing the receiver.

Welcome to Citrix Receiver Setup

Click Install to install Citrix Receiver on your

computer,

CitrixReceiver
Install ] [ Cancel I

Click Finish on the Installed r Citrix Receiver ﬂ*
successfully page.
Citrix receiver installation Citrix Receiver”

completes.

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

Add Account Finish

The “HUDMobile Desktop”
icon will be displayed. The
desktop will be displayed
automatically. If this does
not occur within 5 seconds,
then click on the
“HUDMobile Desktop” icon.

HUDMebile Desktop

11




The Desktop displays all
published applications.
Double-click on the icon
you wish to launch.

' HUDMobile Desktop - Citrix online plug-in

I

Libraries Microsoft
Office Com...

E =

Tsegailsaac  Nuance PDF

o

c12789ctxon  Remote
TLANNATV...

HUD
Applications

Remote....

"
%
5

Lis.

Lotus Notes
65

12




To access Microsoft Office

Suite applications, open E ' E

The “MicrOSOfi Ofﬁce” Microsoft
folder and click on the . — e —

. . . . @ Ernet Explorer
application icon to launch. @ Lotus Notes 6.5

@ Microsoft Office Communicator 2007 B2
'& ! Muance PDF Converter 8 17789 ¢k on
B Remote Desktop Connection TLAMMATVGE2
=1 Windows Explorer
sl Windows Remote Assistance
£ winZip

1 HUD Applications ffe——

. Microsoft Office  aff——
L Web Apps  ff—

To access HUD
applications, open the
“HUD Applications” folder
and click on the
application icon to launch.

To access Web based,
open the “Web Apps”
folder and click on the
application icon to launch.

Please note: The published
applications can be
accessed from the desktop
or from the Start menu.

4 Back

P

| |559r~:}? programs and files

To close out your
HUDMOobile session, click
the “Logoff” button from
the HUDMobile desktop
Start Menu.

The Citrix Application Portal
will fimeout after 30 minutes Citrx Receiver will time out in 4 minutes and 39 seconds due to inactvity
of inactivity. It will display a
5-minute countdown
warning prior to logging
you off.
» You can ignore this

warning since it will

NOT impact the

HUDMobile Desktop

13



session.

» You only need to
relogin to the
Application Portal if
the HUDMobile
Desktop session was
terminated.

To logoff from HUDMobile,
click the drop-down arrow
where your name is
displayed on the right
corner and click on “Log
off”.

Log Off

To access the Desktop
Viewer and its features,
click the down arrow on
the Desktop Viewer bar
displayed at the top of the
HUDMobile Desktop
window.

For the icon description

and ifs function see below:

Home: To switch to your
home PC desktop.

to the HUDMobile desktop
click the Desktop Viewer
icon in the taskbar.

Ctrl+Alt+Del: To send the
key sequence to the
HUDMobile Desktop.

=

Cirl +Alt+Del

Preferences: To access

When in Full Screen Mode

14




more customized settings.

Ry

Preferences

Full-screen: To display the
HUDMobile Desktop in Full —
screen mode.

Full-screen

Window: To display the
HUDMobile Desktop in
Window mode.

Window

Disconnect: To disconnect
from HUDMobile Desktop.

Disconnect
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