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Systemic Investigations Office
Equal Opportunity Specialist
GS-360-13

INTRODUCTION

This position is located in the Office of Fair Housing and Equal Opportunity (FHEO),
General Deputy Assistant Secretary, Office of the Deputy Assistant Secretary for
Enforcement and Programs, Systemic Investigations Office. The position will be locatéd in
Headquarters and the Field, (2) Equal Opportunity Specialists, GS-360-13 will be located
in Headquarters and (4) Equal Opportunity Specialists, GS-360-13 will be located in Fort
Worth. The Systemic Investigations Office is responsible for identifying, coordinating,
conciliating and otherwise managing the investigation of systemic complaints, Secretary-
initiated investigations, complaints involving novel and/or complex issues and high profile
complaints. The Systemic Investigations Office will also be responsible for the initiation of
compliance reviews for recipients of federal financial assistance.

Issues include design and construction of multifamily housing, reasonable modifications,
mortgage lending, homeowners’ insurance, and zoning and land use. The issues raised in
these complaints often are novel or complex and raise legal and policy issues of national
importance. The results of these investigations are likely to establish legal precedents that
have national implications which will further Fair Housing goals consistent with the
Department’s national priorities.

APPLICABLE LAWS/REGULATIONS

Applicable laws and implementing regulations include Title VIII of the Civil Rights Act of*
1968, Section 504 of the Rehabilitation Act of 1973, 'T_itle II of the Americans with
Disabilities Act, Section 109 of the Housing and Community Development Act of 1974

and E.QO. 11063.

MAJOR DUTIES AND RESPONSIBILITIES

Provides support to the Office in formulating and implementing policies and procedures
regarding Systemic and Secretary-initiated cases, which may involve both program
compliance and enforcement issues. These cases are some of the most complex,
controversial, and sensitive fair housing civil rights cases the Department processes.

Assists in the review of cases from Regional Offices for possible systemic implications.
Ensures that systemic problems identified in one location are pursued in other locations.

Keeps superiors informed by means of oral and written reports, and analyses of the status
of the activities in assigned areas and the actions taken or proposed to resolve operating
problems and improve management.

Provides support to the Office in developing guidance for Headquarters and FHEO Field
Office staff in analyzing systemic investigative processes and preparing determinations.



Provides support to the Office in developing standards, regulations, rules, guidelines, and
handbooks for the administration of Title VIII of the Civil Rights Act of 1968, as amended,
which prohibits discrimination in most of the nation's housing, public and private, and
which is directly administered and enforced by HUD. These issuances are effective
nationwide and are applicable to all dwellings within the purview of the Fair Housing Act.

Assists in the conduct of special and complex on-site evaluations and reviews performance
activities of enforcement staff to determine if enforcement activities are in accordance with
national policy, directives, rules and regulations and assists in the preparation of reports
relating to such activities making recommendations to remedy deficiencies or to achieve

greater efficiency in the program.

Assists in responding to all systemic case-related correspondence, as well as sensitive and
critical correspondence concerning statutory responsibilities, including Congressional
inquiries, and requests for reviews of determinations.

Provides support in the drafting of policy positions having national impact in relation to
systemic cases, or in relation to the elimination of housing discrimination and directs
responses to Congressional inquiries defining HUD policy with respect to the assigned
responsibilities of the Office.

Requests, receives and critiques reports from the field; informs and makes
recommendations regarding all aspects of prograin operations at all management levels.

Provides support to the Office in developing the Systemic Office’s component of the
" Management Plan, Budget and other management instruments.

Assists in preparing formal comments, or otherwise makes substantive recommendations
with respect to proposed legislation, regulations, guidance or policy affecting HUD's fair
housing and equal opportunity programs and obligations.

Factor 1. Knowledge Required

A thorough knowledge of the principles and concepts in the field of equal opportunity
including a thorough knowledge of relevant laws, legal principles, and history in the field
and broad knowledge of the legal and administrative processes, by which equal opportunity

laws are implemented

A working knowledge of the trends in FHEO programs, and the management and
utilization of up-to-date information within the field in order to provide FHEO staff with
information upon which to develop solutions to significant problems of potentially broad

impact.

Comprehensive knowledge of compliance practices, procedures, and techniques and
management requirements of the programs is required.
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Demonstrated skill in fact finding, analysis, problem solving, writing, and consulting to
identify problems and recommend solutions within assigned organizational components.

Factor 2. Supervisory Controls

Work is done under the supervision of the Director, who provides guidance as to major
Departmental objectives, priorities and policies, and who is available for consultation. The
employee exercises independent judgment in planning and carrying out assigned duties, which
involves selecting the appropriate techniques. The Director will address matters concerning
substantive questions. The Director relies on the working level of expertise of the incumbent

in assuring that overall goals and objectives are met.

The work is reviewed in terms of overall accomplishments, meeting of critical deadlines and
deliverables and compliance with Departmental laws and regulations.

Factor 3. Guidelines

Guidelines include Departmental Handbooks, Notices, administrative and court precedent
decisions and policy statements. Guidelines are subject to continuous interpretation and
revision as the result of court decisions, new legislation and administrative practices.

The incumbent uses sound judgment in adapting policies to solve problems associated with
evidence of systemic discrimination in housing or the effects of past discrimination. Equal
Opportunity Specialists will be required to develqp plans for compliance reviews of
housing recipients that will focus on discrimination issues within the intent of the laws,

regulations and established precedents.

Factor 4. Complexity

The work involves assisting in conducting investigations, compliance reviews and analyses
of relatively complex FHEO problems and issues, and identifying operational and
programmatic deficiencies.

Assignments are difficult because of their broad scope, complexity (novel and complex
cases, which include design and construction, discriminatory financing, steering,
reasonable accommodation/modification, discriminatory brokerage services), the number
of possible approaches and the need to decide on an approach that will produce the best
results. The work requires the development of recommendations to change management
policies and practices to improve compliance results in the assigned organization.

Factor 5. Scope and Effect

The purpose of the work is to assist in managing a comprehensive National effort to
maximize all programs and resources, which can be directed toward ending discrimination
in housing. Work product has a major impact on the policies, practices and the operational
effectiveness of the assigned organization components.



Factor 6. Personal Contacts

Personal contacts are with top-level officials of state and local government, other federal
agencies, managers, staff officials, Departmental attorneys, and staff representatives of the
housing industry. These contacts are usually of a non-routine nature.

Factor 7. Purpose of Contacts

The purpose of the contacts is to identify and discuss issues or programs relative to fair
housing enforcement, and identify possible solutions. Another purpose is to obtain
essenttial information from those individuals.

Factor 8. Physical Demands

The work is usually sedentary and involves sitting comfortably to accomplish most tasks.
No special physical demands are required.

Factor 9. Work Environment

The work involves normal risks associated with working in an adequately lighted and
- ventilated office. Travel is required.

A




POSITION CLASSIFICATION
EVALUATION STATEMENT

Position Title, Series and Grade: Equal Opportunity Specialist, GS-360-13

Organizational Location: Department of Housing and Urban Development
' Office of Fair Housing and Equal Opportunity (FHEQ)
Office of the Deputy Assistant Secretary for Enforcement
and Programs
Systemic Investigation Office

Reference: OPM PCS, Equal Opportunity Compliance Series, TS-49,
GS-360, dated November 1980

Background:

The Systemic Investigation Office is responsible for identifying, coordinating, conciliation and
managing investigations of systemic complaints, Secretary-initiated investigations, complaints
involving novel and/or complex issues and high profile complaints. In addition, this office has
the responsibility for initiating compliance reviews for recipients of Federal financial assistance.

Title and Series Determination:

The incumbent supports the mission and function of the office in formulating and implementing
policies and procedures regarding systemic and Secretary-initiated cases. These cases involve

- program compliance and enforcement issues and are highly complex, controversial, sensitive and
extremely important cases processed by the Department. Incumbent assists in the review of

cases for possible systemic implications.

The Equal Opportunity Compliance Series includes positions that perform such work as fact-
finding, analysis, writing, and applying civil rights or equal opportunity principles to identify
and/or solve problems. Positions may also be involved in investigating and conciliating
allegations of discrimination; identifying systemic or institutional barriers to equal opportunity;
reviewing, evaluating, and enforcing equal opportunity compliance by Government contractors
and other recipients of public funds; proposing or implementing solutions to problems when the
work involves a high degree of analysis; or performing similar work requiring equivalent

qualifications. -

+ The title, which denotes an immediate understanding and identification of the job and the series,
is Equal Opportunity Specialist, GS-0360.

Grade Determination:

The grade level of this position is evaluated by application of the hine factors in the standard.



Factor 1. Knowledge Required by the Position Level 1-7, 1250 pts.

The incumbent possesses a thorough knowledge of the principles and concepts in the field of
equal opportunity including relevant laws, legal principles and history in the field. Applicable
laws and regulations include Title VIII of the Civil Rights Act of 1968, Section 504 of the
Rehabilitation Act of 1973, Title II of the Americans with Disabilities Act, Section 109 of the
Housing and Community Development Act of 1974 and E. O. 11063.

FL 1-7 is comparable to the knowledge described in the position, which lists a comprehensive
and thorough knowledge of laws, regulations, Executive Orders, court decisions and issues

related to an equal opportunity program.
Factor 2. Supervisory Controls - Level 2-4, 450 pts.

The Division Director establishes the overall major Departmental objectives, priorities, and
policies, and in conjunction with the employee, deadlines are established. Assignments are
carried out independently; however, the supervisor is available to answer questions in unusual or
controversial areas. The employee uses independent judgment in planning and executing

assignments.

The supervisory controls described are comparable to FL 2-4 in that at this level, the supervisor
sets the overall objectives. The supervisor and the employee develop deadlines and establish
approaches to problems. The employee exercises independent judgment in planning and

carrying out assignments.

FL 2-4 is assigned.

Factor 3. Guidelines Level 3-4, 450 pts.
Guidelines are available, i.e., Executive Orders, Department Handbooks, Notices, court
precedent decisions, policy statements. Many of these guidelines require extensive intérpretation
to apply to the situation at hand. Incumbent is resourceful in defining and interpreting guides.

Factor Level 3-4 is applicable to the guidelines described. At this level, guidelines are available
but may be broadly stated and require the employee to be resourceful in redefining the guides.
Factor 4. Complexity Level 4-5, 325 pts.
The work involves conducting investigations and compliance reviews of complex fair housing
equal opportunity problems and issues, 1.e., Secretary-initiated cases that may involve both
program compliance and enforcement issues. These cases are some of the most complex,
controversial, and sensitive fair housing civil rights cases that the Department processes. Issues
that make these cases complex may include such things as design and construction,
discriminatory financing, steering, reasonable accommodation, modification, discriminatory
brokerage services, etc.



FL 4-5 is assigned because, at this level, the complexity equates to work carried out by
specialists who individually perform complete assignments, which include factfinding and
analytical techniques that require decisions in interpreting varied and complex situations.

Factor 5. Scope and Effect Level 5-6, 450 pts.

The incumbent reviews cases for systemic implications. He/She provides support to the Office
by developing standards, regulations, rules, guidelines, and handbooks for the administration of
Title VIII of the Civil Rights Act of 1968, as amended, which prohibits discrimination in most of
the nation’s housing, public and private, and which is directly administered and enforced by
HUD. These issuances are effective nationwide and are applicable to all dwellings within the

purview of the Fair Housing Act.

The work provided by the incumbent helps to manage a nationwide effort toward ending
discrimination in housing. Final work products have a major impact on pohc1es procedures,
practices and operations of HUD programs.

FL 5-6is assigned. At this level, the purpose of the work is to plan and conduct critical projects
that are vital to the equal opportunity mission of the agency. The work results in improved
opportunity for employment, housing, or other services for persons who otherwise would not

have an equal opportunity.
Factor 6. Personal Contacts Level 6-4, 110 pts.

Personal contacts are with high-level officials in HUD, Department of Justice, Department of
Agriculture, Veterans Administration, Small Business Administration, and other Departments
and agencies with housing programs. Contacts at this level are for a variety of reasons, such as,
assuring uniform and effective enforcement of laws and policy, and negotiating and/or defending
major controversial issues, etc. FL 6-4 is assigned.

Factor 7. Purpose of Contacts Level 7-3, 120 pts.

The purpose of the contact is to establish and discuss information and issues of the program and
identify and negotiate possible solutions

FL 7-3 is assigned. At this level, the purpose is to negotiate on procedural points, to conduct
formal interviews with persons who have information essential to a compliance case, or to

persuade individuals.
Factor 8. Physical Demands Level 8-1, 5 pts.

Work is performed in an office setting with no special physical demands.

Factor 9. Work Environment . Level 9-1, 5 pts.

(V3]




Work is performed in a office with no special risks taken to perform the work.

Total Points = 3165

Final Determination: The total point score for all factors is 3165. Based on the Grade
Conversion Table, a range of 3155 - 3600 points equate to GS-13. This position is correctly
classified as an Equal Opportunity Specialist, GS-360-13.



