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CLASSIFICATION EVALUATION STA [EMENT

. Propesed p_oﬂtj_‘ on title, sexries and grade: Appraiser, GS-1171-13 ‘
Q_x_'g. gﬁ?@. tional ]"..o-gﬁ_oit: Multifamily HUBs and Ceuters thn:ughout HUD retionwide
Incumbent; Vacant — new positions

Backeround Information: Duc to new multifamily programs, initiatives and
organizational realignments the Office of Housing has requeste:. that the majarity of

Appraiser positions in Multifamily Housing throughout the natica be upgraded t GS-13,

These changes have required the mastery of appraisal requireme::ts in muluple
jurisdictions.

Standards Refgr_gg!- ced:
US OPM PCS for Awtaxsmg Series, GS-1171 dated November 1992, "‘3-12! -

" Title and Series Dctermmaﬂog and nggga_l '
This position is propexly classified es an Appreiser, Althongh the HUD appraisers zoview
thixd party appraisal reports they are requirad to go on-site to deter: mmmftbeappr\ml

was done correctly. Becanse of the on-site requirements this position js propetly itled
Appraiser instead of Roview Appzalscr

Grade Detémi_x_z_agog and Rag’ogale:

This position requires extensive analytical ability, which is require to mapage
increasingly complex finaneing arrangements involving multifarnily development.
Multifamily Appraisets are required to have extensive knowledge «.f complex matters
such as tax credits, mixed income, tax abetement mortgages, tax-er2mpt bonds an
“environmeqtal reviews. MF appraisers are required to review comyex problem caiis and
identify solutions. Multifamily appraisers are considercd technical txperts and apply new
appraisal approaches and standards, As ap expert they are required 1o pravide exper!
guidance to program staff, fee appraisers and other federal agencies on the interpretation
& implementation of new or modified standards and policies.

Appraisers at this level operate independently with little or no supervision. Appraisals
are regarded as technically authoritative end are rarely changed. Or.y extremely cour plex
and highly controversial appraisals are reviewed for impact on polic: s and legal
precedents. -
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At this level Appraisers
: nst use a vari '
my variety of procedses and i
appmsalmrcporu ax&s:bm:ﬂed %ugh the new Multifami ‘lyﬁtl:lds‘ermedwl’moew tsw
MAP) atmewh ma g w created to esteblish a “fast-1ack’ process th?:zgs
consistent HUB These appreisers play a majo: role in the MAP -

'uﬂhauveand.meocnsuknvd
" training manuals experts in the MAP program. They
mdomwmmmommmdmgapgmﬁmqmdmt;]m
proceduret ‘0

conduct training
S progmuns
et D“ewthewfxle;meomel,conhmmrsmdcvthcrpmgmm
mmvemd Jue t nature of the position, MP Aprai j
y Sute Ao ition, piiraisets are required to
Final Classification Determination:
Title: Appraiser; Sexics: 1171; Grade: 13
Working Title: Multifamnily Appraiser

PaulaZ. Lopez
Personnel Management
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OFFICE OF MULTIFAMILY HOUSING PR/GRAMS
'MULTIFAMILY HUBS AND PROGRAM CENTERS
APPRAISER-GS-117]-

1. INTRODUCTION

" The incumbent of the position is located in the Multifamily HU.%/Program Centzr. This
position requires pmcﬁml knowledge of a wide range of policivt and procedur:: for the
origination’and servicing of the FHA multifamily mortgage insirance program:;, the
Settion 202 and 811 Capital Advance Programs and the Section | Project Based nrograms.
Whils acting as & representative of HUD and the Multifamily H . JB/Program Ceitter, the
position requixes independent action in making determinations, ::scommendatior s, and
investigations that involve the above program areas.

I MAJOR DUTIES

"The incumben cacries vt the following duties and responsibilit s as they perteinto not . -
only manual processing bit also to computerized versions of multifamily proce::ing, .
_ whege applicable.

1. The incumbent studi¢s and analyzes the most difficult apprai:al/umderwriting
problems and recommends solutions for them. Organizes mujor projects intc scparate
portions, which are accomplished by others, coordinates the 1:2sults and pressats them
to the supervisor/team leader. For example, the problems mt.y involve new
community developmmt condominium appraisal, cooperati''s appraisal ‘me:liods, air-
rights, leasehold interest, hospitals.and medical facilities, ap; raisals of existitg
projects, use of multiple regression techniques in appraisal, or other comples:
problems asomated with mulufamxly mortgage insurance ot the direct loan jytograms.

2. Reviews,in the ficld, complex pxoblem cases-and identifies solutions. Is the ;rimary
reviewer of third party eppraisal reports submitted to HUD under the MAP
(Multifamily Accelerated Processing) and TAP (Traditional /ipplication Pro- :ssing)
programs. Such review may serve to evaluate each report forr general strengths and
weaknesses, validity of valucs, areas of possible gettlement, or usefulness in court
proceeding. If required, may also advise attorneys on apprais il interpretatior: and |
testify as an expert witness.

3. Fumnishes expert technical advice and guidance in appraisal o atters, with regasct to
assigaed programs, to field offices, contractors and program jarticipants.
Acts as yeview appraiser for appraisals submitted through lenders doing busiiyess thh
the Department both under the MAP and TAP programs.
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4. Procpares trammg manuals and other instructional material £;;1- applicable prgrams as
well as conducting training programs for HUD personnel, c: iatractors and cther
program parhczpants.

5. Determines the accqmbihty of the quality and ﬁequency of multifamily a:penenoe
as well as the education of appraisers performing contracted ippraisals forthe
Department. This will involve the approval of both the lender’s third party nppmser
and market analyst in accordance with MAP guidelines.

6. Performs reviews of all market studies submitted by lenders 1.5 the Departm:t under
TAP as well as MAP gmdehnmdependmgonthctypeofpmpanymderwrcwand
makes the final recommendation as to the lcve] of market deinand.

7. Determines acceptability of the Mortgagor’s proposed list of rritical and non critical
Tepairs on projects submitted for mortgage insurance under th:> 223(f) and 235Y/223(f)
programs in accordance with MAP guidelines. This involves the incumbent heing
knowledgeable in architectural procedures aud contracting m.:thods.

8. Reviews lender submitted Phase ] ESA repotts for acceptabil: Uy and prepare:; HUD-
4128, Environmental Assessment and Compliance Findings fix Related Laws and the
. sample field notes checklist. This involves having knowledg:: of environmel laws
that arc prevalent not only nationally but that are state specifi:. The incumbiat makes
the final recommendations as to the site acceptability.

9. Designs, reviews and monitors data systems to prescrve data :irom insured prcjects
and other sources, and presents it in ways most meaningful for appraisals. The
jacumbent may mdepcndently prepare extremely complex or highly controviasial
appraisals. :



FACTOR 1. KNOWLEDGE BI_QQ!%D BY THE POSITICIN

The Multifamily Appraiser at this ldel applics a mastery of a;;;oraisal consepis,
principles, and methodologies to the variety of multifamily pr:ijects in the Hoirsing

- portfolio. They must funotion as ical cxperts capeble of 1 pplying new agqroaches .
and standards and must be capablc bf applying eppraisal know: i2dge to various; state and
loca] jurisdictions. The Appraiser musng able to appraise and/or review the )praisals
of a broad range of propertics with extremely complex characti:dstics , includiog new
cornmumity development, condominium appraisal, cooperative uppraisal metho 1s, air-
rights, leasehold interest, hospitals end medical facilities, appraisals of existing! projects,
use of multiple rcgrmon techniques, or other complex probleins associated with
multifamily mortgage insurance or direct Joan programs. The Appraiser is involved in
controversial issues that bave significant impact an the cconomy of a communly, and
that might involve intense scrutiny by members of the public, ¢mmunity grougs, local
govemnment officials, Members of Congress, ete. The incuumbe::t is also respoiuidble for
providing guidance to program staff and fee appraisers on the iuterpretation and
implementation of new or modified appraisal policies.

Must have significant expert technical experience and must hav:: sngmﬂcant exgerience in

devclopmg, training, reviewing aed fumishing technical guidane concemmg a[pmsal in

the various multifamnily moxtgage insurance programs
Must write with Iucidity and conciseness

Must be knowledgeable in economics and economi¢ trends, architecture, cost ey imation,
planning, marketing, finance and sociology as they relate to valuetion. .

FACTOR 2. SUPERVISORY CONTROLS

The supervisors of Multifamily Appraisers at this level provide jreneral progranunatic and
administrative direction in texms of broadly defined missions anvl fimetions. Enisloyees
operate generally on a highly independent basis, end undertake s vaticty of appizisal
projects that are highly contraversial and complex. Genetally, dicto thetechnizal
cxpertise of employees, the supervisar reviews the work for completeness and a3herence
10 existing procedures, and considers the work performed as tect naically authoritztive and
accepts the work product without change. Recommendations ar: evaluated in tams of
funds availability, compliance with program goals, and consister.sy with pation:d
ptiorities. Extremely complex and highly controversial appraiss:s sre reviewed for their
impact on policies, conflicts with legal precedents or requiremen!s.
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FACTOR 3. GUIDELINES

The guidclines available to the Multifamily Appraiser are HUD 1:olicies, precedents, and
appraisal standards and laws that provide a general outline of th concepts, metluxs, and
goals of appraisal programs. In those cases involving compla, vantroverstal, or unusual
appraisals, the guides available arc of limited value.

Multifamily Appraisers must sometimes deviate from standard ajipraisal process+:s, and
are called upon to use initiative and ingenuity to resolve problem; and issues, as ‘vell as
conduct research and use unique data gathering techniques for esiimating the value of
propertics that may have unique and complex characteristics. '

FACTOR 4. COMPLEXITY

Multifemnily Appraisers at this level must use a vatiety of different and unrelated :
processes and methods. Properties and projects have complex chiytactetistics, and require
the application of in-depth appraisal ekills and abilities, The Multifamily Appridser at
this leve! is the primary reviewer of third party appraisal reports s::bmitted to the
Department mder the Multifamily Accclerated Processing (MAP) and Traditiont]
Application Processing (TAP) programs. Such reviews iy serve: es a final court of
appeals. Multifumily Appraisers arc'required to have knowledge of such comple;c
matters as tax credits, mixed income, tax ebatement mortgages, ta:« exempt bonds,
environmental reviews, etc. In addition to being able to apply appraisal knowled;s:
such diverse programs as Nursing homes and Assisted Living, Multifamily Appriisers
are called upon fo play 2 major role in new programs such as the ©MAP initiative,

Duc to the complex nature of the position, Multifamily Appraisers must now recei e and
maintain a State Certified General Appraisal License in order 1¢ perform in the
position.

FACTOR S. SCOPE AND EFFECT ..

Multifamily Appraisers plan and implement complex appraisals on multifamily prcjects
that are often have diverse and unusual characteristics. The incumlent may research and
analyze a wide variety of problems and questions to provide guidatice to program :taffs
and contracted appraisers.

The recommendations and advice of Mulﬁfamily Appraisers can iripact the activitis
within the Hub and may extend to other Hub jurisdictions. Also, the economies of
variots communitiss may be impacted.
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Contacts are with individvals or groups from outside HUD in a11odcrately wsiuctured
setting. For example, Multxfamxly Appraisers may have contact ‘with private se: ‘or

appraisers, attorneys, property owners, tax assessors, real estate Jevelopers, bnj: :las elc,

When requested, the mcumbentrcpresems the Agency in providing expert advice: to

appraisal personnel from other agencies, such as Farmers Home Administration, Federal :

National Mortgage Association, Vetezans Admmisuanon, to cooidinate matters ¢f—
concetn to both agencies. ,

FA . PURPO INT.
The purpose of the contacts is to collect information, clarify and ¢:plain policies :nd
procedures, recommend values, and to influence complisnce with sstablished

Departmental standards. The incumbent must have the ability to «stablish rapport with
contacts and to, in some cases, encourage them to underiake a cetiiin course of acijon.

FAC P

During site inspections, the work may regularly requires some physical exertion sixzh as

long periods of standing, walking, crouching, bending, stooping, siretching, reachig, ete.

C 9. Q

4
The work regularly involves moderate risks or discomfort associated with visiting
constmcuonates,am\vnhhmwdacccss, or remote arcas that re: ImcSpecialsaieq
precautions such as weasing protective hard hats, gloves, etc.




