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General Engineer
GS-0801-12

Field Office

This position is located in the Office of Public Housing in the Field
Office HUB or Program Center. The incumbent is responsible for providing
advice and assistance on engineering/facilities management matters to the
public housing agencies (PHAs) and their consultants, insured project
managers and sponsors, and the cross-functional teams within the Office of
Public Housing.

¥

Duties and Responsibilities:

1. ‘The General Engineer assesses the performance of the PHAs in the
facilities management area for both Low Rent Public Housing and
Section 8 programs by reviewing building plans and
specifications, contract proposals, requisitions, change orders,
and implementation schedules and proposals.

2. Participates in cross-functional teams to conduct targeted
performance assessments of specific PHAs. Using the Diagnosis,
Problem Resolution, and Follow-up phases to review facilities
management areas such as:

f ' - All technical engineering matters related to
‘ ' maintenance activities

- Modernization programs

- Applicable Section 8 activities (Housing Quality
Standards)

Assists the team in developing and carrying out recommendations
when the PHA management and local leaders are unwilling to
improve resident living conditions.

3. Participates in cross-functional team efforts to conduct targeted
compliance assessments of specific PHAs. Using Diagnosis,
Problem, and Follow-up phases, performs in-depth reviews of such
areas as:

- 24 CFR 85-3¢6
- Lead-Based Paint Poisoning Act
- Section 504

Takes action to either correct compliance violations by
developing tailored training packages, information dissemination,
etc., or recommending that potentially severe compliance issues
be referred to the Inspector General.



4. Monitors compliance of all PHAs in the facilities management area
e.g., proper bidding and award procedures, and compliance with
wage rates and bonding regquirements. Works with other engineers
to identify trends, and coordinates as necessary with
Headquarters to develop strategies for dealing with these broad
trends.

5. Provides technical assistance to PHAs by responding to question,
identifying technical assistance needs, and'developing tailored
packages to address those needs using strategies such as peer-to-
peer networks.

6. Reviews and approves requisitions, change orders, contracts,
utility allowances, relevant portions of the budget, and other
facility management requirements.

7. Responds to questions/issues raised by PHA residents, applicants,
and outside parties.

8. Participates in team assignments involving, among other things,
resolution of audit findings, Modernization application reviews,

A etc.

9. Utilizes available computer equipment and data systems to
maintain current PHA data, track PHA performance trends and
compliance issues, and generate appropriate work products.

Factor 1. Knowledge Required by the Position

Expert knowledge of and skill in applying HUD rules and regulations,
statutes, and other controlling documents pertaining to all programs
administered by the PHAs and comprehensive knowledge of programs in order
to effectively analyze and evaluate PHA performance.

PrcCesstoml knowledge of engineering methods, practices, equipment and
materials, develops comparative engineering cost analyses and estimates
that may serve as a basis for negotiation of settlements on construction
contract changes or help in verifying contractor deficiences.

Expert skill in applying problem-solving and analytical techniques to
identified program deficiencies.

In-depth knowledge of trends in housing programs in order to provide
Headquarters, the Field HUD/Program Center Offices and Management Centers
with information upon which to develop solutions to any significant
downward trends.



Factor 2. Supervisory Controls

Assignments are given in general terms via overall Office goals and
objectives, or as a result of findings identified during an assessment of
program operations and data. The incumbent develops deadlines and project
requirements through analysis of PHA performance data, coordination with
crogs-functional teams involved with PHA-specific issues/problems, and
specific needs of the PHAs, sponsors, and consultants for technical advice
and assistance. The incumbent is considered an authority on engineering
issues related to PHAs, and is expected to provide expert advisory
assistance and exercise judgment in developing solutions to complex
problems whether on an individual basis or as a member of a cross-
functional team.

Factor 3. Guidelines

Guidelines include legislative statutes, Departmental regulations, and HUD-
PHA contractual agreements.

The specialist uses judgment in deviating from established methods to
obtain information on unusual cases, and analyzes trends to clarify the

Anni?d for changes to existing guidelines.

Factor 4. Complexity

The duties involve performing complex reviews and analysis of all Field
Office HUB or Program Center functions and PHA operational data,
identifying operational and programmatic deficiencies, and providing
management and specialists with technical assistance.

The specialists on a regular basis makes recommendations that affect
program priorities areawide.

Factor 5. Scope and Effect

The work involves developing programs and procedures necessary to implement
and evaluate PHA programs, negotiating with PHA management, residents and
local agency officials, and providing advisory services for complex
programs. Decisions involve significant or controversial issues, dealing
with substantial expenditures, or major problems.

Factor 6. Personal Contacts and Factor 7. Purpose of Contacts

Contacts are with employees in Field HUB/Program Center Offices, staff in
"As, industry groups, and employees in Headquarters. Contacts are for the
rpose of exchanging information or clarifying questions related to

program data. Incumbent must be persuasive in making recommendations that



can impact on Field Office efforts.

Factor 7. Physical Demands

The work is usually sedentary and involves sitting comfortably to
accomplish most tasks. No special physical demands are required.

Factor 8. Work Environment

¥

The work involves normal risks or discomforts associated with working in an
adequately lighted and ventilated office.



